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BACKGROUND

* Elimination of the hepatitis C virus (HCV) can only occur if
treatment is expanded to include people who use drugs (PWUD)
and people who inject drugs (PWID)

* The Kentucky Viral Hepatitis Treatment Project (KeY Treat)
removes barriers to care for PWUD and PWID with the ultimate
goal of reducing the community viral load

 The purpose of this analysis is to describe participant satisfaction
with various aspects of KeY Treat study participation

METHOD

* Participants achieving sustained virologic response (SVR)
(N=251) were queried about their satisfaction with the study.

* Participants were interviewed by a staff member not involved in
their medical care to limit potential for bias.

* A brief, 12-question survey was administered with a 5-item
Likert scale for most responses, where 1 indicated no
satisfaction and 5 indicated complete satisfaction.

PARTICIPANT CHARACTERISTICS

Demographics %
Female 45.8
Median Age in Years (IQR) 42 (35, 49)
White 96.8
Current PWID 29.1
Ever PWUD (excl. alcohol and marijuana) 99.2
Ever PWID 91.6

RESULTS

OVERALL, HOW SATISFIED ARE YOU WITH YOUR
PARTICIPATION SO FAR?

95.2% completely satisfied
How SATISFIED WERE YOU WITH THE PHONE SCREENING?
95.6% completely satisfied

How SATISFIED WERE YOU WITH THE LENGTH OF TIME
FROM YOUR FIRST PHONE CALL TO FIRST APPOINTMENT?

98.8% - right amount of time
(median of 2 days [IQR 1, 4] from call to app’t)

HoOw SATISFIED WERE YOU WITH THE IN-PERSON
HEPATITIS C SCREENING PROCESS?

97.2% completely satisfied

DID THE FACT THAT YOU WERE ABLE TO START THE
MEDICATION AT YOUR FIRST APPOINTMENT MAKE YOU
WANT TO PARTICIPATE MORE THAN IF YOU WOULD HAVE
HAD TO WAIT SEVERAL DAYS TO A WEEK??

96% Yes

How SATISFIED WERE YOU WITH THE 12-WEEKS OF
MEDICATION?

93.6% Completely Satisfied

HOw SATISFIED WERE YOU WITH THE AVAILABILITY OF THE
TREATMENT TEAM TO ANSWER QUESTIONS?

97.6% Completely Satisfied

DID THE FACT THAT CURRENT DRUG USE DID NOT AFFECT
YOUR ABILITY TO GET TREATMENT MAKE YOU MORE OR
LESS LIKELY TO ENROLL IN THE STUDY??

99.1% More Likely

among current PWUD

HOW LIKELY ARE YOU TO RECOMMEND THE STUDY TO A
FRIEND OR FAMILY MEMBER?

99.6% Highly Likely to Recommend

HOW RESPECTFUL WERE THE STAFF DURING YOUR VISITS?

100% Highly Respectful

WOULD YOU HAVE PARTICIPATED IN THE STUDY IF YOU DID
NOT RECEIVE COMPENSATION (MONEY)?

94.4% Yes

LIMITATIONS AND CONCLUSIONS

* The participant satisfaction survey was only administered
among those achieving SVR, which may have biased the results.
However, if a participant was detectable at this visit, they were
offered re-treatment, which all participants to date have
accepted.

* |n conclusion, this subset of cured KeY Treat participants were
highly satisfied with all aspects of the study, including screening
procedures, staff, and medication. The overwhelming majority
of participants would recommend participating to a friend or
family member.
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