
Time Session Format & topics Speakers

1:00 PM
Welcome and
introductions 

Presentation 
Welcome and housekeeping 
What to expect 

Mia Biondi
Assistant Professor, School of Nursing, York University
NP-Researcher, Viral Hepatitis Care Network
Director of Implementation, Viral Hepatitis Care Network, University Health Network

1:10 PM Meet and greet 

Networking 
Structured networking to meet other attendees and build new connections 
Format: TBC World Cafe / Speed Networking / Networking Bingo / other
icebreaker  

Mia Biondi
Assistant Professor, School of Nursing, York University
NP-Researcher, Viral Hepatitis Care Network
Director of Implementation, Viral Hepatitis Care Network, University Health Network

1:40 PM
Update on Roadmaps to
HCV Elimination 

Presentation
Update on Ontario Roadmap 
Introduction to the interventions to be discussed today 

Bernadette Lettner
Ontario Hepatitis C Elimination Lead: Clinical Training, Guidance And Monitoring
University Health Network (UHN) 

2:00 PM BREAK - 10 MINS

2:10PM
Round robin (stations 1-3)
Interactive discussions and
practical demonstrations 

Expert-led small group discussions 
Roundtable set-up with 7 x stations 
Participants break into 7 x groups 
Experts rotate through each station (~10 mins at each station) 

Sharing of practical, evidence-based strategies to implement or scale up
interventions to enhance testing, linkage to care and treatment for
hepatitis C
Challenges and enablers in different settings - lessons learnt from real-
world experience
Discuss strategies for implementing the intervention in your own setting
(e.g. building a business case, getting buy in from management,
troubleshooting possible barriers, evaluating the intervention)

Station 1: Post-release care navigation 
Rebekah Lindensmith, Manager, Infection Prevention and Control Unit, Health
Services Division, Ministry of the Solicitor General, Ontario

Station 2: Navigating reimbursement
Sugi Thivakaran, Director of Clinical Services & Pharmacy Manager, Central Medical
Pharmacy Inc. o/a Pharmacy.ca 

Station 3: Quality assurance programs for HCV point-of-care RNA testing
Tracy Taylor, Program Manager, Quality Unit, National Sexually Transmitted and
Bloodborne Infections Laboratories, Public Health Agency of Canada

Station 4: Indigenous co-design programs
Kate Dunn, Assistant Professor, York University
Richard San Cartier, Clinical Team Lead, N’Mninoeyaa Aboriginal Health Access
Centre

Station 5: Updates in minimum workup for hepatitis C, including interrupted
treatment, non-completion of treatment 
Jordan Feld, Senior Scientist, Toronto General Hospital Research Institute (TGHRI)

Station 6: Outreach models
Jac Atkinson, Nurse Practitioner, North End Community Health Centre  

Station 7: Universal approaches to elimination 
Veronica Proper, Nurse Practitioner, Director of Clinical Services, Elevate NWO 
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 4:00
PM

Key takeaways and report
back

Report back
Each expert facilitator provides feedback on key takeaways from the round
robin

Mia Biondi
Assistant Professor, School of Nursing, York University
NP-Researcher, Viral Hepatitis Care Network
Director of Implementation, Viral Hepatitis Care Network, University Health Network

 4:50 PM Further resources 
Presentation 

Resources to support you 

Christopher Hoy
Associate Director, Ontario Hepatitis C and Harm Reduction Programming 
CATIE

5:00 PM Wrap up and close
Presentation

Next steps and evaluation forms 

Mia Biondi
Assistant Professor, School of Nursing, York University
NP-Researcher, Viral Hepatitis Care Network
Director of Implementation, Viral Hepatitis Care Network, University Health Network

5:10 PM Networking drinks Join us for some refreshments N/A

CLOSE - 6:30 PM

3:30 PM BREAK - 30 MINS
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