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Aim: To understand the experiences of people who go to hospital with an injecting-

related invasive infection in order to identify barriers and facilitators to healthcare

access that may inform a model of care

Method:

 20interviewees

* People who had been to hospital with an invasive
injecting-related infection in Melbourne, Australia

* Thematic analysis with a social ecological lens
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Results:

Systemic

1. Societal norms cultivate/discourage trust

vw

Organisational \\ 2. Using patient-centred care to respond to
intersecting needs

\AJ
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3. Addiction as interpretive lens for
symptoms and behaviour

v

4. Familial and social embeddedness

v

Individual 5. Intersection between drug use and

marginalisation (spanned all levels)
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Dominant interpretive lens: drug addiction/marginalisation
(Think again!)

“The other doctor [surgeon] really didn’t care ... he said something really terrible. | am sure it was probably
about the most unprofessional thing | have heard of any doctor: ‘He will probably be dead in six months
anyway.’”

(Garry, 49, infective endocarditis)

“l did use a lotin the 48 hours before | went to hospital because | thought | was sick [withdrawing] for some
reason...”

(Cathy, 33, infective endocarditis)

“l didn’t really notice any symptoms... | was homeless. | wasn't eating... | was barely showering. | would
have to occasionally pass the [convenience store] to think, ‘oh, | haven't drank in a day. | need to eat.””

(Kate, 42, infective endocarditis)
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Discussion

Systemic

Disable stigma as a factor in
healthcare provision

vw

Organisational \\ Enable flexible, patient-centred care plans
for all

vwv

Enable IRl literacy in community and
tertiary care

vyY

Enable integration of peers across the
health system

v

Individual
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Thanks for your attention!

Email: s.colledge@curtin.edu.au
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