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AMBASSADOR SCHEME

INCREASING ENGAGEMENT IN HCV TESTING:
A LIVING EXPERIENCE MODEL

THE PROGRAMME

Volunteers and staff at the Hep C Trust develop a network of “Hep C Ambassadors” to help reach communities
of underserved populations. Ambassadors have living experience and recieve training in harm reduction and
how to encourage people to access testing.

Ambassadors are volunteers who have living experience of HCV risk factors, typically injecting
drug use. They are supported and rewarded with vouchers but there is no expectation of
regular work/ consistent hours.

Being an Ambassador provides the individual with a sense of purpose and responsibility and the

opportunity to help their community, as well as the benefits of collecting the vouchers.

An estimated 87,000 people inject drugs in the UK. Many are not accessing drug treatment or
harm reduction services: 40% of people who inject in the UK report direct and/or indirect
sharing of needles and despite high treatment uptake UK HCV incidence is not falling (1).

Ambassadors’ local knowledge allows teams to reach people who aren’t accessing services and may
not have been tested for hep C. Their support is particularly beneficial in smaller, rural areas where

pockets of drug use take place.

Word of mouth is often the best way to reach people who are not in touch with drug services.

Ambassadors may wish to work towards becoming a Peer Volunteer with HCT in the future; HCT
Peer Volunteers take on additional responsibilities and typically work regular hours.

OUTCOMES

We recently utilised the Ambassador scheme during a testing
day on a council estate in Bournemouth, alongside the Wessex
Clinical Van Team. This estate is on the outskirts of town where
drug use is rife, but less visible and behind closed doors.

We were able to identify one of our Ambassadors, James, in
advance of the testing day. James was a previous hep C patient
who we supported through treatment. We knew he was well
known within his network and had lots of contacts in the area.

James was great. He managed to get 5 people tested who we
wouldn’t have otherwise seen. All five people referred were
Injecting and none was in contact with drug treatment services.
In addition to testing, the people engaged were offered needle
exchange provision on the day from our outreach van.

James said: "This is great. The voucher reward is great for me, |
often can’t afford food and rely on food banks to eat. So this
put some food in cupboards.

It's also nice to do good for this estate. There’s no needle
exchange here and it takes ages to get to drug services without
a car. | can’t afford the bus fare. I’m more than happy to help
again when you’re back over this way.”
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CONCLUSIONS & NEXT STEPS

This collaborative, flexible approach provides
Important engagement for communities who need
testing for HCV and are not engaged with services. It
also provides an important volunteering opportunity
for people not yet ready for a more structured role.

Moving forward we plan to diversity the network of
ambassadors in order to reach different communities.
The programme will be developed by specifically
recruiting from communities such as Traveller
populations, LGBTQ++ and sex workers.

This model has recently been presented to the wider
Hepatitis C Trust network and has been developed and
Implemented in other areas.

hepatitis C elimination programme. The Hepatitis C Trust recieved the funding for the ambassador vouchers via our partnership working with Drug & Alcohol Commissioning Team, BCP Council.
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