
Time Session Format & topics Speakers

9:30am Welcome and introductions 

Presentation 
Welcome and housekeeping 
Overview of program and objectives
Setting the scene 

Olivia Burton 
Program Manager - INHSU

9:40am
Language Competency and
Misconceptions 

Presentation
Stigma and language in HCV care for people who use drugs
Building trust and engagement

Nikki May 
Harm Reduction Coordinator - QuIHN

9:50am

Session 1:
Hepatitis C - Introduction to
interventions that enhance the
HCV care cascade

Interactive presentation 
Epidemiology of hepatitis C
Testing and treatment options for hepatitis C

Dr Melissa Day
Gastroenterologist Consultant, Townsville Hospital - QLD Health 

10:10am

Interactive presentation 
Overview of global best practice models of care
Interventions may include; Point-of-Care RNA Testing, Care Navigation, Peer
Support

Hayley Thompson
Hepatology Nurse Practitioner - Mater Hospital Brisbane and Queensland
injectors Health Network 

11:00am BREAK - MORNING TEA

11:20am Session 2: Round Robin 
Interactive discussions 

Expert-led small group discussions 
Roundtable set-up with 5 x stations 
Facilitators rotate through each station (~15 mins at each station) 
Sharing of practical, evidence-based strategies to implement or scaling up
interventions to enhance testing, linkage to care and treatment for hepatitis C
Challenges and enablers in different settings - lessons learnt from real-world
experience

 

Station 1: Telehealth outreach model for HCV
Margaret Wagg, Senior Indigenous Health Worker - Corrections, Sexual Health -
Queensland Health

Station 2: Harm minimisation and reduction 
Brent Fergusson, Needle and Syringe Program (NSP) Worker and Sophie
Osborne (NSP/Peer Worker), Alcohol, Tobacco and Other Drugs Service
(Townsville) - QLD Health 

Station 3: Peer supported programs
Nikki May, Harm Reduction Coordinator - QuIHN

Station 4: Continuity of care between prisons and community 
Janet Morey, Clinical Nurse and Lynette Patane, Nurse Practitioner Prisoner
Health (Townsville Correctional Centre) - QLD Health

Station 5: HCV care coordination in mental health and outreach models
Grace O'Donoghue and Lisa Ball, Clinical Nurses, Ipswich Alcohol and Other
Drugs Service - West Moreton Health 
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1:30pm Spotlight presentation 
 

Presentation: QLD Hep C Hub Amanda Armstrong 
Clinical Nurse Consultant, QLD Hep C Hub Coordinator - QLD Health 

1:40pm
Session 3: Models of care and
practical support

Presentation: Hep C Models of Care 

Small group workshop to provide practical support:
Discuss challenges and work to identify solutions for implementing or
scaling up hepatitis C testing and treatment services – troubleshooting
existing or anticipated barriers
Developing an action plan 
Brainstorm ideas for evaluating

Grace O'Donoghue and Lisa Ball
Clinical Nurses, Ipswich Alcohol and Other Drugs Service - West Moreton
Health 

2:55pm Wrap up and close: 
Where to from here?

Presentation
Next steps, participant evaluations, workshop close

Olivia Burton  
Program Manager - INHSU

3:00pm NETWORKING AND SYMPOSIUM CLOSE

12:45pm BREAK - LUNCH
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